I have known and worked with Dan Keller since 1990.  Our work together was primarily in the area of designing and delivering technical training.  I found Dan to be an extraordinary teacher and student.  He is curious, creative, highly self motivated, a keen observer, and a superior communicator.  

Dan is creative in designing learning opportunities that will stimulate and engage students, never taking the easy route of just lecturing.  He observes students with a high degree of empathy, always looking for ways to make it easier for them to conquer their fears of or difficulty with new material.  He learns difficult new material very easily himself, but he understands the struggles of those who do not.  He works to keep his students active and engaged, always thinking about the learning process from the student’s perspective.  Dan is always careful with both written and spoken language.  A good listener, Dan always answers the question that was asked, not the question he expected or wanted.  He is skillful at breaking down complex problems into simple steps.  He brings both joy and a sense of humor to teaching, and he always sees teaching as an opportunity to deepen his own learning.
In all our work together, Dan did more than was required or expected.  He always extended himself to keep improving his work, even when it was already highly rated.  He brings a wonderful combination of heart and head to his work.  He is able to analyze complex problems carefully and effectively, and he keeps sight of the emotional content of the problem as well. Although our work was technical rather than medical, I can easily imagine these same strengths operating in a medical context.  If I were seriously ill, I could not hope for a smarter, kinder, more committed nurse than I would expect Dan to become.
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