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Use & Care Manual

With Installation Instructions for the Installer

O
$enal The purpose Qf this manual is twofold: one, to provide the installer with the basic directions and AR
h& recommendations for the proper installation and adjustment of the water heater; and two, for the j
UL S OWneEr—operator, to explain the features, operation, safety precautions, maintenance and troubleshooting
\Oa Vi of the water heater. This manual also includes a parts list. é
7 C o .
It 1s.1mperat1ve that all persons who are expected to install, operate or adjust this water heater read 2
the instructions carefully so they may understand how to perform these operations. If you do not é:
understand these instructions or any terms within it, seek professional advice.
Any.questions regarding the operation, maintenance, service or warranty of this water heater should %
be dgected to the seller from whom it was purchased. If additional information is required, refer to the D
section on “If you need service.” &_\/
Do not destroy this manual. Please read carefully and keep in a safe place for future reference. ("‘4
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A Recognize this symbol as an indication of Important Safety Information! %
Q
California Proposition 65 Warning: This product contains chemicals known to the State of ~
California to cause cancer, birth defects or other reproductive harm. E
WARNING: If the information in these instructions is not followed exactly, a fire or ~
explosion may result causing property damage, personal injury or death. (‘?%
™
A FOR YOUR SAFETY! i
e ® If you cannot reach your gas supplier, call the
— Do not store or use gasoline or other fire department.
flammable vapours or liquids or other oD _ . (
combustible materials in the vicinity of this or : ¢ ‘l‘l"t return t(l)° Jou i‘f"me until authorized \
any other appliance. To do so may result in an y the gas supplier or fire department. %
explosion or fire. — Improper installation, adjustment, alteration,

service or maintenance can cause property

damage, personal injury, or death. Refer to
® Do not try to light any appliance. this manual. Installation and service must be

® Do not touch any electrical switch; do not performed by a qualiﬁe.d installer, service
use any phone in your building. agency or the gas supplier.
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® Immediately call your gas supplier from a ﬂéu wrkel ve\ve - Res \deo '~“§
>
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— WHAT TO DO IF YOU SMELL GAS

neighbor’s phone. Follow the gas supplier’s
instructions.




IF YOU NEED SERVICE

1. Should you have any questions about your new water heater, or if it requires
adjustment, repair, or routine maintenance, it is suggested that you.ﬁmt contact
your installer, plumbing contractor or previously agreed upon service agency. In
the event the firm has moved, or is unavailable, refer to thg telephone directory,
commercial listings or local utility for qualified service assistance.

2. Should your problem not be solved to your complete satisfaction, you shou.ld
then contact the Manufacturer’s National Service Department at the following

address:

1241 Carwood Court
Montgomery, Alabama 36117
Phone: 1-800-432-8373. .
When contacting the manufacturer, the following information will be requested:

a. Model and serial number of the water heater as shown on the rating plate attached

to the jacket of the heater. |

b. Address where the water heater is located and physical location. |

¢. Name and address of installer and any service agency who performed service on
the water heater.

d. Date of original installation and dates any service work was performed.

e. Details of the problems as you can best describe them.

f List of people, with dates, who have been contacted regarding your problem.
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The new degree of comfort™

It's quick and easy to protect your
investment! Register your new water
heater online within the next 10 days.

Completing product registration will help you with
easier and faster assistance should you need
technical support or service under warranty.

RETAIN THIS CARD & PURCHASE RECEIPT

Online Product Registration:
Rheem.com/warranty
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